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MICRONOR TERMS AND CONDITIONS OF SALES
(Updated June 4, 2009)

GENERAL INFORMATION

MINIMUM ORDER: $100.00

CURRENCIES: All prices are in U.S. Dollars
TRANSPORTATION: Prices do not include these costs

INSURANCE: Prices do not include these costs

INCOTERM: FCA Newbury Park CA (ICC INCOTERMS, 1990)
GOODS: Diversion contrary to US Law is prohibited
DUTIES: Not included in destinations outside USA
TAXES: Prices do not include taxes

PRICING: All prices subject to change without notice

WARRANTY
MICRONOR INC. (“MICRONOR”) warrants to the original purchaser (“BUYER”) only, that the MICRONOR
merchandise purchased by BUYER is free from defects in material or workmanship. This warranty expires twelve (12)
months from the date of shipment. If BUYER discovers within the warranty period a defect in material or workmanship,
BUYER must promptly notify MICRONOR in writing. During the warranty period, MICRONOR will, at its option, either
repair or replace any product that proves to be defective. These remedies are BUYER's only remedies for breach of
warranty.

To obtain information in order to exercise this warranty, write or call your local MICRONOR representative, or contact
MICRONOR headquarters. You will be given assistance and return instructions. Send the goods, transportation and
brokerage fees prepaid and at the BUYER's expense, to the indicated service facility. Repairs or replacement will be
made and the goods returned, transportation prepaid at MICRONOR expense. Repaired products are warranted to be
free from defects in material or workmanship for the balance of the original warranty period or at least ninety (90) days.

Any third party supplied products or items (Cables, computers, peripherals, plug-in cards, cabinets, etc.) as offered
and specified as such in the quotation will be covered only by the original manufacturer's warranty. Replacement or
repair costs of such items no longer covered under the original manufacturer's warranty are the responsibility of the
BUYER. MICRONOR does not warrant any such third party supplied item or product.

MICRONOR is not responsible for broken or damaged customer supplied material when received in such condition or
when damaged during production. Only in the case of damage caused by the gross negligence of MICRONOR will
MICRONOR be responsible for damage to such components or units and MICRONOR’s liability shall be limited at its
option to either repair or replace the damaged item.

LIMITATION: THE WARRANTY CONTAINED HEREIN DOES NOT APPLY TO DEFECTS RESULTING FROM
UNAUTHORIZED MODIFICATIONS OR MISUSE OF ANY PRODUCT OR PART HEREOF. FOR CONNECTORS
AND CABLES DOES NOT APPLY TO NORMAL WEAR AND TEAR. THE WARRANTY CONTAINED HEREIN IS IN
LIEU OF ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR USE. IN NO EVENT WILL MICRONOR BE LIABLE FOR
ANY INDIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES BASED ON BREACH OF WARRANTY,
BREACH OF CONTRACT, NEGLIGENCE, STRICT TORT OR ANY OTHER LEGAL THEORY.

PAYMENT TERMS
Established accounts in good standing or new accounts with approved credit are offered payment terms of
Net 30 days. Payments delinquent past 30 days of invoice date will be assessed 1.5% a month interest. This
delinquent interest rate shall also be assessed for accounts with special negotiated terms.

Payment by Check must be addressed to the attention of Accounts Receivable, MICRONOR INC., 750 Mitchell Road,
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Newbury Park, CA 91320-2213, USA. All shipping and insurance (unless otherwise instructed) will be added to the
amount of the invoice.

Payment by Credit Card (AMEX, MasterCard or Visa) is accepted without any surcharge. All shipping and insurance
(unless otherwise specified) will be added to the amount of the invoice and charged to the customer’s credit card.

Payment via COD is accepted for non-approved domestic accounts only. All UPS shipping, insurance and COD costs
will be added to the amount of the invoice.

Electronic payments via Bank/Wire Transfer are accepted. The Net amount received into Micronor’s bank account
must equal the Invoiced amount. You must add all applicable wire/transaction fees (originating bank, intermediate
bank(s) and the $12 charged by Micronor’s bank) to the Gross amount that you instruct your bank or agent to send.
Be aware how your bank handles wire transfers and what fees apply. For bank wiring instructions, please contact our
accounting department.

PayPal payments are also accepted. The invoiced amount must be the Net Amount as received into our PayPal
account after all transaction fees are deducted. As of 26-May-2009, PayPal charges a transaction fee of 2.9% +
US$0.30 for each payment. You must add this transaction fee to the Micronor invoice total when you instruct PayPal
to “Send Payment” to Micronor’'s PayPal ID. For PayPal payments, please contact our accounting department for
instructions.

Any discrepancy in payments made to Micronor Inc. will delay your order and shipment.

SHIPMENT & INSURANCE TERMS
Unless otherwise specified, Domestic shipments will be sent UPS Ground and shipping charges prepaid and added to
invoice. Insurance will not be added unless specified in the customer’s purchase order.

All International Shipments require a shipping account with an established carrier — DHL, Federal Express or UPS.
Insurance (Declared Value For Carriage) will not be added unless specified in the customer’s purchase order.

ORDER CANCELLATION
MICRONOR ERRORS: Any item returned as a result of MICRONOR error can be returned for full credit within thirty
(30) days of receipt. Returned items must be unused and unopened and are subject to inspection. MICRONOR pays
freight on any item properly returned as a result of MICRONOR error.

STANDARD OFF-THE-SHELF ITEMS: Any order canceled before shipment by the BUYER may be subject to a 50%
cancellation charge at the discretion of MICRONOR. Any other cancellation after shipment to the BUYER may be
subject to a 50% restocking charge if returned within ten (10) days of receipt. Items already received by the BUYER
and to be returned for full credit must be unused and unopened and are subject to inspection by MICRONOR. BUYER
pays freight on any item returned as a result of a canceled order. With few exceptions, products manufactured and
supplied by Micronor are Made-To-Order items. If in doubt whether a product is standard or made-to-order, it is your
responsibility to ask before an order is placed.

MADE-TO-ORDER ITEMS: Unless cancelled within twenty four (24) hours of order placement, the order cannot be
cancelled or returned for credit.

RETURN OF MATERIAL
The return of any item or material to MICRONOR for whatever reason cannot be made unless a Return Material
Authorization (RMA) number has been assigned by our customer service department (call 805/499-0114 or fax
805/499-6585 or e-mail to sales@micronor.com to obtain an RMA number and shipping instructions). At that time, a
return procedure will be provided. Any return without a proper RMA number will be automatically returned at the
sender's cost.

MICRONOR INC.
750 MITCHELL ROAD *« NEWBURY PARK CALIFORNIA ¢ 91320-2213
PHONE (805) 499-0114 « FAX (805) 499-6585  EMAIL sales@micronor.com
www.micronor.com



MICRONOR

automation components

PACKAGING
MICRONOR provides packaging and all necessary packaging materials as a service to our customers. MICRONOR
does not; however, guarantee the packaging and MICRONOR does not guarantee arrival of the shipment or bear any
risk of loss or damage to a product during shipment if the product is shipped FCA Newbury Park, CA

QUESTIONS?
Contact Dennis Horwitz, VP-Sales & Marketing, via telephone, fax or email to sales@micronor.com
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